
HP Palm-size PCJornada 420

HP Jornada 
PC Companions
For the ultimate 
day’s journey

Hewlett-Packard knows that it’s not just 

the destination, but the journey that counts. 

That’s why  they created a complete line of PC

companion products—the HP Jornada family—

to make your every journey productive, enriching,

and enlightening.

The newest member of the Jornada family, the 

HP Jornada 420 Palm-size PC, delivers on that

promise with all the tools you need to access and

manage your business information anywhere—

in rich, living color.



Carry your business information anywhere—

in rich, vibrant color
The HP Jornada 420 Palm-size PC is so lightweight and compact, you can 
drop it into your shirt pocket or handbag and carry your business information 
everywhere. And no matter where you are—and what the lighting conditions—
its 256-color CSTN display makes it easy to identify critical data.

Instant access to the information you need
The HP Jornada 420 was designed to provide automatic access to the
information you need when you need it. Five buttons allow you to use the 
HP Jornada 420—to power it on and off, make voice recordings, scroll through
and select text, and pull up the START menu—easily with one hand. You can
also quickly launch the calendar, contact, or to-do information you need, plus
the handy calculator, with its four configurable quick launch hard icons.

Smooth integration with the rest of your office
The HP Jornada 420 runs on Microsoft® Windows® CE 2.11, which has the
familiar look and feel of Windows 95/98 and NT® 4.0. This non-proprietary
platform means you can use standard tools such as Microsoft Visual C++ for
development. In addition, the HP Jornada 420 makes synchronizing and sharing
information between your PCs simple. With Microsoft Windows CE Services
2.2, synchronizing contact information with your desktop PC is as easy as
dropping the HP Jornada 420 into its docking cradle. And itsintegrated infrared
capabilities allow you to share information with other infrared-enabled
Windows CE PCs—without ever hooking the devices together!

Introducing an easy and affordable way to

carry your important business information

with you wherever you go. Hewlett-Packard’s

new HP Jornada 420 Palm-size PC provides

convenient, highly readable access to the

information you need while mobile. This

compact machine contains all the tools you

need to stay organized and connected no

matter where you are.

Go anywhere—and your 
information goes with you.

• Brilliant 256-color screen gives your data 

more impact

• Compact and lightweight—fits in your 

shirt pocket!

• Organize your schedule and contacts

• View e-mail and your favorite Web pages

• Receive critical information updates with 

FLEX ™ paging support 1

1 Paging solution available in the U.S. only in mid 1999.

www.hp.com/jornada



“I always need to be up-to-date on breaking news.”

With its support for the Microsoft Channels browser, the HP Jornada 420 
provides an easy way to view the latest news offline on your PC companion. 
Just subscribe to the Mobile Channel you desire—including the MSNBC
Quicknews Channel—then download these content-specific Web pages to 
your HP Jornada 420 for quick viewing anytime.

“I need access to stock quotes 

at all times.”

With the HP Jornada 420’s built-in support for FLEX paging1,
you can add a Motorola CF1350 FLEX pager card and sign up
with a third-party paging provider to receive automatic updates
of crucial stock information. The HP Jornada 420 works just
like your pager—except you get to view your pages easily and
comfortably on its wide, color screen!

“When I’m on the road, I need to be in touch

with my colleagues constantly.” 

The HP Jornada 420 features an integrated CompactFlash card slot, so you
can add a third-party modem card at any time. Coupled with Microsoft
Pocket Inbox (included in Pocket Outlook), you can use the HP Jornada
420 to access your office e-mail. You can also use exclusive Inso™ Outside
In™ software to easily open and view the e-mail attachments your 
co-workers send to you.

“I need an easy way to keep track of my 

client information.” 

The HP Jornada 420 includes Microsoft Pocket Outlook, an easy-to-use personal
information manager that helps you track not only your appointments and to-do lists,
but also essential contact information such as names, phone numbers, addresses, and
important facts like price quotes. You can take notes about your sales calls with Note
Taker software and the stylus, or make a quick voice memo with the Voice Recorder
feature. You can also input new contact records with the on-screen keyboard and
touchscreen interface. 

The HP Jornada 420 at Work
How can the HP Jornada 420 help me?

“I’ve got my PC companion in one hand, and my 

cellular phone in the other.”

With Trio® PhoneManager software2 and integrated infrared capabilities, the 
HP Jornada 420 ensures your most up-to-date contact information is always at hand. 
Trio PhoneManager allows you to manage your GSM cellular phonebook from your 
HP Jornada 420. You can also use your PC companion when sending and receiving SMS
messages with your cellular phone. The HP Jornada 420’s larger screen and comfortable
stylus make entering and reading these short messages easier.

1 Paging solution available in the U.S. only in mid 1999.
2 Trio PhoneManager 2.0 is included on CD-ROM in Europe and Asia Pacific. The software is downloadable from the Web for U.S. users.



Part Number
• HP F1255A

CPU
• Hitachi SH7709a 32-bit processor operating at 100MHz

Included Software (in ROM)
• Microsoft Windows CE 2.11
• Microsoft Pocket Outlook (Calendar, Tasks, Contacts, Inbox)
• Microsoft Channels browser
• Voice Recorder
• Note Taker
• Jot (handwriting recognition software)
• bTASK™ (palm-size PC navigational software)
• OmniSolve™ for P/PCs (business solver)
• EZOS® EzExplorer™ (Windows Explorer-like utility)
• World Clock
• Solitaire
• HP Jornada settings, backup

Included Software (on CD-ROM)
• Microsoft Windows CE Services 2.2 (synchronization software)
• Trio PhoneManager 2.01 (for sending and receiving SMS messages and 

managing a GSM cellular phonebook)
• Quicken® ExpensAble®2 (for tracking business expenses)
• Inso Outside In (for viewing e-mail attachments)
• HP PIM Translator (for transferring personal information from HP OmniGo 

100/120 and HP 100/200LX palmtop PCs)

Display
• 240 × 320 pixels LCD, CSTN, 256-color

Input
• Pen-and-touch interface (stylus included)
• On-screen keyboard
• 4 user-configurable quick launch hard icons
• Quick functions and record buttons (Record, Exit, Start, and Scroll/Action)

Memory
• 8MB RAM
• 8MB ROM

Card Slots
• One CompactFlash Type I and II card slot (for adding a pager card3, 

modem, or additional memory)

External Ports
• One infrared port (IrDA version 1.2)
• One RS232 serial port in cradle (allows synchronization when unit is docked)

Sound
• Audio speaker and microphone
• Earphone jack

Power
• One standard Lithium Ion battery
• AC adapter

Physical Specifications
• 5.1 × 3.2 × 0.9 in (13 × 8.1 × 2.2 cm)
• 8.8 oz (250 g) with standard battery

Other Standard Features
• Two LEDs (for alarms, appointment notifications, and charging)
• Docking cradle
• Synchronization cable

Operating Requirements
• Operating temperature: 32–104° F (0–40° C)
• Storage temperature: 32–140° F (0–60° C)
• Humidity: 90% relative humidity at 104° F (40° C)

Accessories 
• Docking Cradle (F1289A) 
• AC Adapter (F1290A)
• Sync Cable (F1258A)
• Stylus (3-pack) (F1288A)
• Standard Battery (F1287A)
• External Charger (F1293A)
• 4MB CompactFlash Card (F1230A)
• 10MB CompactFlash Card (F1232A)
• External Keyboard (F1275A)

Support
HP Customer Care 

• One-year parts-and-labor HP Customer Care standard warranty
• Phone support during the warranty period
• Optional HP SupportPack rapid repair programs (selected locations)
• Electronic support services available through World Wide Web at

http://www.hp.com/jornada

1 Trio PhoneManager 2.0 is included on CD-ROM in Europe and Asia Pacific. The software is
downloadable from the Web for U.S. users.

2 Quicken ExpensAble is included in the U.S. only.
3 Paging solution available in the U.S. only in mid 1999.

HP Jo rnada  420 P alm-s i ze  P C

The HP Jornada family features a full line of PC companion products, from miniature palm-size
PCs to slim handheld PCs. To learn more about the HP Jornada 420 and other 

HP Jornada PC companion products, please visit us on the Web at www.hp.com/jornada

Microsoft, Windows, Windows NT, and the Windows CE Logo are either registered trademarks or trademarks of Microsoft Corporation in the United States and/
or other countries. bTASK is a trademark of BSQUARE Corporation. OmniSolve is a trademark of LandWare, Inc. EZOS, EZOS EzExplorer, and EzExplorer are either
registered trademarks or trademarks of EZOS s.a. in Belgium and/or other countries. Inso and Outside In are trademarks of Inso Corporation in the United States and/or
other countries. Trio AB and Trio are registered trademarks of Trio AB. Quicken is a registered trademark of Intuit Inc. in the United States and/or other countries used 
by On The Go Software under license. On The Go Software and ExpensAble are registered trademarks of On The Go Software. FLEX is a trademark of Motorola, Inc. 
All other brands and product names are trademarks or registered trademarks of their respective companies.

In a continuing effort to improve the quality of our products, technical and environmental information in this document is subject to change 

without notice.
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